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ASSA ABLOY, the global leader in door opening solutions

Retail



Whether you are running a small service store or managing a giant 
shopping galleria, we will produce, install and maintain the best solution 
for your needs. Besam has been a leading provider of entrance solutions 
for the retail sector for more than 40 years now. We help shopping 
centres, supermarkets, specialty retailers, petrol stations and discount 
stores to get the best possible results in relation to aesthetics, customer 
flow, accessibility, safety, physical location and anything else that might 
matter to your entrance.      

On display
First impressions last. A Besam product in your storefront ensures  
an attractive and welcoming entrance for your customers.  
When functionality and design collaborate, you can enjoy the safety  
of the mechanical operation combined with the contemporary look of  
our products.
 In addition to three main product lines and world-leading service and 
maintenance, Besam can also provide you with complementary products 
such as rollershutters and air curtains. We offer a variety of specialised 
versions of our products to meet customers’ various demands.  
Read more about this topic at www.besam.com or contact your  
local Besam representative.

Entrance solutions  
for the retail sector 

Over 40 years know-how
Worldwide presence

Tailored products and service
Design and functionality
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 Revolving Doors

Revolving doors have high traffic capacity and are an 
attractive and welcoming entrance solution. The revolving 
door system is particularly useful when you want to 
control the indoor climate since it leaves no draught and 
is large enough for shopping carts, perambulators or 
cargo trolleys.

 Sliding Doors

This product is suitable for large traffic flows at shopping 
centres or supermarkets. A sliding door is a common 
solution for front entrances or indoor passages.  
Sliding doors are available in a standard version as well 
as telescopic, all-glass and in different curved styles. 

 Swing Doors

A swing door set-up claims a minimum of space and 
provides a maximum of clear opening width. The swing 
door application is excellent for creating and maintaining 
security, smoke and fire zones. Swing doors are rugged 
and reliable and the operator is  suitable for automation 
of existing manual doors and retrofits – allowing you to 
upgrade doors in a very cost effective way.

IKEA – Shanghai, China

BP Connect, Warsaw - Poland

C.C. Boulogne – Paris, France



Main entrance  
– shopping mall, retail shop and hotel
The revolving door provides an aesthetically pleasing 
entrance while effectively separating the outdoor and indoor 
environments and reducing draughts. When a 2-wing 
UniTurn revolving door is used, pedestrians with baby 
buggies, luggage, and supermarket trolleys can be 
conveniently accommodated. Combined with an air  
curtain, this entrance solution can help reduce heating  
and cooling costs.

Inside doors in a shopping mall
Large and small retail shops and even boutiques inside  
the shopping mall can benefit from automatic sliding doors 
equipped with radar devices, resulting in easy access for 
customers. At the same time this aesthetic solution is a  
good way to close a merchant’s shopping area when 
needed. Combined with a roller shutter, the security during  
non-business hours is maximised.

Fire proof separation by the store room (warehouse)  
– shopping mall and retail shop 
By using swing or sliding door automation on fireproof 
doors separating the shop or another part of the building 
from the storeroom (or warehouse), these doors will no 
longer be an obstruction to daily work traffic. Automation 
also puts expensive fireproof doors at less risk for damage, 
which increases safety and above all extends the lifetime of 
the doors.

Safety compartments in corridors  
– hotel and shopping mall 
Fire doors in corridors and doors into enclosed areas can  
be automated via radar devices. This helps to improve 
access around the building, retain the indoor climate and 
lower noise, as well as reduce damage to the doors 
themselves.

Cold room  
– retail shop and hotel restaurant
With an automated door and a non-heating air curtain, 
complete separation is possible between the warm and cold 
areas of a grocery store or commercial kitchen with cold 
room. Retail shops can even create an easy walk-through  
for their customers to the cold store area.

Separation kitchen / restaurant / coffee shop   
– hotel shopping mall and petrolstation
A perfect separation is possible with automated swing and 
sliding doors between the kitchen and the restaurant. This 
will reduce the work noise and prevent kitchen odours from 
entering the restaurant. At the same time, servers will have 
much easier access by not having to push or pull open the 
doors while their hands are full. The door leaves will be less 
damaged, which increases the lifetime of the doors and 
reduces the long-term costs. This is especially true for 
expensive fireproof doors.

 
 
Loading bay areas  
– shopping mall, hotel and retail shop
Rollershutters provide additional security to an area which 
can often be left unattended.

Public toilets for disabled  
– shopping mall, hotel and retail shop
Disabled users have a convenient way of automatically 
opening the doors to their dedicated facilities. The system 
incorporates electronic locking and an emergency override 
system. This can help reduce the need for personal 
assistance.

General staff entrance
A sliding or swing door solution can be integrated with  
an access control system for acknowledging when staff 
members are on or off the premises.

Handicap room entrance – hotel
A single swing door operator, retrofitted to existing hotel 
room doors and integrated with an access control system 
and electric lock unit, makes a hotel much more friendly  
and welcoming to disabled guests. Even the bathroom/WC 
doors can be automated with swing or sliding doors to 
improve access.

Entrance and exit doors in petrol stations
Using automatic sliding doors at the entrances and exits of 
petrol stations will give not only disabled people easy access, 
it will improve the flow of heavy pedestrian traffic in and out of 
the building. It reduces draughts indoors while keeping the 
smell of gasoline and vehicle exhaust outside. In combination 
with an air curtain and even a roller shutter, the petrol station 
shop will increase its comfort and night security.

Staircase and elevator area – shopping mall and hotel
Very often local building codes require staircases and 
elevator access areas to be isolated from the rest of a large 
building due to fire regulations, or simply to reduce draughts 
in the building as much as possible due to the well-known 
“chimney effect”. By automating the doors to these areas, 
this effect will be reduced significantly while at the same time 
improving access. The doors to floors that are restricted 
from public access can be equipped with an access control 
system.

From simple entrance to complete vestibule  
– retail shop
From a single automatic door to a complete vestibule,  
a divided entrance and exit can be provided, including all 
aluminium, glass, etc. Integrated air curtains and steel 
rollershutters can also be included. This is a real ”One-stop-
shop solution” which makes planning and installation easier. 
After sales service on all technical installations can be 
maintained in one visit. This type of coordinated service 
requires less travel and labour with one technician maintaining 
the automatic doors, the air-curtains and the rollershutters. 
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Client references AT Intermarché • Lidl • Tengelmann • Rewe • Ikea BE Delhaize de Leeuw • Lidl • Auchan • Ikea • Metro CZ Intermarché • Ahold • Lidl • Tengelmann  
• Tesco DE Tengelmann • Aldi Süd • Rewe • Edeka • Metro DK Aldi Nord • Lidl • H&M • Ahold • Aldi Süd ES Lidl • Auchan • Tengelmann • Carrefour • Ikea FR Lidl  
• Intermarché • Ikea • Auchan GB Aldi Süd • Kingfisher Group • Tesco • Lidl • Ikea HU Lidl • Intermarché • Tengelmann • Tesco • Agip IT Ahold • Aldi Nord • Aldi Süd • Auchan 
• Carrefour NL Aldi Nord • Shell • Metro • Casino • Total PL Lidl • Tengelmann • Ikea • Tesco • Intermarché SE Ahold • Lidl • Ikea • H&M • Q8 SK Tesco • Lidl • Ahold • Rewe • ÖMV
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Groundbreaking service and maintenance  
 

Besam is not only up-to-date with today’s industry standards and design. 
We pride ourselves in providing qualified recommendations for installation 
and service to help you get the most out of your investment. In every market 
where we offer our products, we also offer dedicated service solutions. 
 A single point of contact is all you need to get the benefit of our service 
covering all of your entrances. We service Besam door systems as well 
as other brands. With a planned maintenance agreement, we will help to 
optimise your installation’s efficiency and reduce its costs during the 
lifetime of the product. We also offer specialised customer training  
and support programmes, as well as technical advice tailored for the 
retail sector. 

 Besam will assist you with an optimal plan for your existing automatic 
door portfolio and help you to budget future investments as accurately as 
possible. We can also help you with appropriate retrofits suitable for your 
existing environment or replacement of worn-out components.
 For further information please order the Besam Service brochure at  
www.besam.com. 

Global and local
Reliable products, continuous product development, and groundbreaking 
service and maintenance tailored to fit your needs make Besam the 
leading supplier of entrance solutions for the retail sector. Our product 
portfolio contains global products and solutions, but our point of view is 
always local for every single application.
 Visit us at www.besam.com or contact your local Besam representative.

Delhaize – Halle, Belgium



AUSTRALIA – Besam Australia Pty Ltd 
• Phone +61 1300 13 13 10 • Fax +61 3 8574 3865 
• admin@besamaustralia.com

AUSTRIA – Besam Austria GmbH 
• Phone +43 (0)1 914 55 37 0 • Fax +43 (0)1 914 92 98 
• vertrieb@besam.at

BELGIUM – Besam Belgium NV 
• Phone +32 (0)11 60 95 00 • Fax +32 (0)11 60 46 80 
• info@besam.be

CANADA – Besam Canada Inc. 
• Phone +1 (905) 608-9242 • Fax +1 (905) 608-1151 
• general@besam.ca

CHINA – Besam Automatic Door Systems Trading Co. Ltd.
• Phone +86 21 5128 8909 • Fax +86 21 5128 8919 
• info@besam.com.cn

CZECH REPUBLIC – Besam, spol. sr.o. 
• Phone +420 286 001 560 • Fax +420 286 001 570 
• besam@besam.cz

DENMARK – Besam A/S 
• Phone +45 44 53 70 80 • Fax +45 44 53 20 22 
• besam@besam.dk

FINLAND – Besam OY 
• Phone +358 (0)9 7288 5400 • Fax +358 (0)9 799 292 
• besam@besam.fi

FRANCE – Besam S.A.S 
• Phone +33 (0)1 43 77 55 66 • Fax +33 (0)1 43 39 56 00 
• besam@besam.fr

GERMANY – Besam GmbH 
• Phone +49 (0)6071 208 0 • Fax +49 (0)6071 208 111 
• info@besam.de

HONG KONG - Besam/ASSA ABLOY Hong Kong Limited 
• Phone +852 2260 0888 • Fax +852 2686 8682 
• info@besam.com

HUNGARY – Besam Kft. 
• Phone +36 1 424 7274 • Fax +36 1 226 1949 
• besam@besam.hu

ITALY – Besam S.p.A. 
• Phone +39 (0)2 936 11 311 • Fax +39 (0)2 936 21 16  
• besamitalia@besam.it

NETHERLANDS – Besam Nederland B.V. 
• Phone +31 (0)318 69 89 69 • Fax +31 (0)318 63 83 46 
• info@besam.nl

NEW ZEALAND – Doorman Besam Ltd 
• Phone + 64 (0)9 815 8392 • Fax + 64 (0)9 815 8391 
• admin@doormanbesam.co.nz

NORTHERN IRELAND – Besam Ltd 
• Phone +44 (0)28 71 268011 • Fax +44 (0)28 71 271115 
• info@besam.ie

NORWAY – Besam Norge a.s 
• Phone +47 69 24 53 00 • Fax +47 69 24 53 50 
• info@besam.no

POLAND – Besam Polska Sp. z o.o. 
• Phone +48 (0)22 331 86 80 • Fax +48 (0)22 331 86 81 
• biuro@besam.com.pl

PORTUGAL – Besam Portugal 
• Phone +351 212 969 290 • Fax +351 212 974 132 
• apoiocliente@besam.com

REPUBLIC OF IRELAND – Besam Ltd 
• Phone +353 (0)46 90 76747• Fax +353 (0)46 90 76745 
• info@besam.co.uk

SINGAPORE – Besam (Mfg) Pte Ltd 
• Phone +65 6745 6228 • Fax +65 6745 7322 
• info@besam.com.sg

SLOVAKIA – Besam, spol. sr.o. 
• Phone +421 254 431 045 • Fax +421 254 431 247 
• besam@besam.sk

SOUTH AFRICA – Besam South Africa 
• Phone +27 11 761 5000 • Fax +27 86 619 2387 
• besam@assaabloy.co.za

SOUTH KOREA – Besam/ASSA ABLOY Korea 
• Phone +82 (0)31 995 0600 • Fax +82 (0)31 995 0670 
• info@besam.com          

SPAIN – Besam Ibérica S.A. 
• Phone +34 916 574 860 • Fax +34 916 614 380 
• informacion@besam.es

SWEDEN – Besam Export AB 
• Phone +46 (0)418 514 00 • Fax +46 (0)418 513 55 
• export@besam.se

SWEDEN – Besam Sverige AB 
• Phone +46 (0)418 510 00 • Fax +46 (0)418 140 60 
• swsales@besam.se

UNITED KINGDOM – Besam Limited 
• Phone +44 (0)1932 765888 • Fax +44 (0)1932 765864 
• info@besam.co.uk

USA – Besam Entrance Solutions 
• Phone +1 704 290 5520 • Fax +1 704 290 5555 
• marketing@besam-usa.com

Besam Export is represented by distributors in: Argentina, Bahrain, Belarus, Bulgaria, Croatia, Cyprus, Egypt, Estonia, Greece, Iceland, Iran, Israel, 
Japan, Jordan, Kuwait, Latvia, Lebanon, Lithuania, Oman, Qatar, Romania, Russia, Saudi Arabia, Serbia Montenegro, Slovakia, Slovenia,  
Switzerland, Syria, Turkey, Ukraine, United Arab Emirates.

For more information, visit www.besam.com and www.assaabloy.com.

H&M – Malmö, Sweden



ASSA ABLOY is the global leader in door opening solutions,  
dedicated to satisfying end-user needs for security, safety and convenience.  

The Group has over 32,000 employees and annual sales of over EUR 3 billion.

www.besam.com

Besam in brief
World leading supplier of entrance solutions

Global presence – local mindset
Global service programme
Customised applications
Design and functionality

A safe investment  
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